RemoteLock: Keyless properties and hassle-
free guest check-in

RemoteLCK

Managing the keys to one or numerous properties can be a hassle. From lost keys and
locked out guests to granting secure access to the right people for the right places, these
little bits of metal can be very ineffective and time-consuming when looking after multiple
properties. RemoteLock can handle your 'keys' through a single, easy-to-use dashboard
meaning you can say goodbye to lost keys and the locksmith!

What is RemotelLock?

RemotelLock gives you complete control of your properties with easy, scalable, and future-proof
access management software. Long gone are the days of negotiating check-in time between
guests. RemotelLock's cloud-based smart lock for keyless access simplifies the management of
your properties and improves the guest experience.

Why Integrate with RemotelLock?

Society is slowly moving towards a technology-first mindset. RemoteLock can help feed guests

desire for smart accommodation by promoting keyless entry to properties. Immediately grant

access to any space from anywhere and integrate directly with SuperControl. What's more, you
can:

+ Automatically send self-expiring access credentials to guests.
* No lost keys, no locked out guests, no rekeying.

* Manage it all from a single, easy-to-use dashboard.
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Where can | find out more?

Get in touch to find out how RemotelLock can integrate to make managing your property easier.
If you have any additional queries, you can schedule a call with the RemoteLock team or check

out their frequently asked questions.

Guidance Note: Before purchasing a digital smart lock you should check that
your self-catering property insurance policy covers this technology.

When you migrate to the SuperControl x RemotelLock integration its quite likely that
you already have bookings present in SuperControl with an access code set up
manually, as either a custom field, or if you already use RemotelLock, then in your
RemotelLock dashboard. You may have already informed your guest of these manually
entered codes. To prevent confusion, we suggest the following procedure to ensure
the code in SuperControl matches what you had previously set up. This is useful if you
are including the access code in your correspondence from within SuperControl. This
also ensures SuperControl is in control of codes and updates access times if a booking
is modified.

Recommended set-up flow:

1. Firstly you should connect your SuperControl account to your RemoteLocks account and
complete the set-up by following the instructions here.

2. Secondly you should add access codes to your future pre-existing bookings in SuperControl.
Click here for how to.

| don't have the locks or an account yet, how do | get started?

To get started please click here to visit the RemoteLock website to request a consultation.

Once you have an account set-up with RemoteLock and your locks have been fitted you can
then onboard them to SuperControl by following the instructions below.
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How do | connect and Set-up my RemotelLock account with
SuperControl?

@ fyou have multiple login user accounts under your master Remote Lock account you
must make sure you make the connection using the credentials of the master
account.

1. To connect your RemotelLock account with SuperControl go to Integrations> Admin tools>
Remotelocks, then click Authorise.

gy = o

Channel manager ’
UpFront Reviews ’

’ iCal Feed
Online payment gateways > Logate postcode lookup
Social media ’ Survey oo
Marketing tools ’ LiveChat
SuperControl API Apple Wallet

Accountancy software export
Scottish Occupancy Survey Export *
FreeAgent Export

—  Price Optimisation 4

Protection products 4
1 benencor DENTE [UtaEd 1 a Separate uata cenire prow'd'lng an additional fails:

RemotelLock Settings RemoteLCK

To complete the next step you need to have your property locks set-up in your RemoteLock dashboard. Once you have done this you can then map your properties in SuperControl to those in RemoteLock.

Remotelock gives you complete control of your properties with easy, scalable, and future-proof access management software. Immediately grant access to any space from anywhere, manage all locks on each of your properties from a
single, easy-to-use platform, and integrate directly with SuperControl. RemoteLock's cloud-based solution simplifies management of your properties and improves the guest experience.

* Automatically send self-expiring access credentials to guests.
* No lost keys, no locked out guests, no rekeying.

* Manage it all from a single, easy-to-use dashboard.
j B

‘-—\

2. You will then be re-directed to the RemoteLock login portal, please log in to your account and
Authorize access to SuperControl.
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Signin

robert@supercontrol.co.uk

EDGE state

Authorize access to SuperControl
Development

You will be redirected back to the RemotelLock page in SuperControl..

Before you map your properties it is important that you complete the following step first.

Remote Lock

Before you map your properties you need to add Remotelock codes tags to your
guest e-mails.

Don't show this again

Now that you have initiated connection of accounts, a new tag has been added in your account.
This is the tag that will pull through the correct codes that will be sent to the locks, you need to
set this up so they are being sent to your guests in an e-mail or SMS.
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Number of adults Number of children Number of infants

Number of adults plus Number of aduits plus chil plus infants Arrival day of week

Arrival date (e.g. 13th October 2020) | Departure date (e.g. 13th October 2020) et wais
Departure date (dd) Departure month (mm) Departure year (yyyy)

Total commisson

Total outstanding to owner

1. Choose the e-mail/SMS letter that you want to add your property access codes to, to be sent
to the guest.

Within the letter click the TAG icon.

Letter name: Arrival Information @
Category: No category ~ [Add/edit categories] /
Bsorce (@ B B *% 0 @« »|[B 7 us|@me|e|z:= 22225/ rm

fsc_logo_start{logo}sc_logo_end}
Hello {customerfirstname],

{—-booking_properties_start-}

2. Under the Booking properties tab, click to add the "RemoteLock access code" and position it
where appropriate in your letter.
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E Form letter tags - Google Chrome

& securesupercontrol.co.uk/control/tag_pick.asp#

|
Baooking properties
|

The section allows you to add information for each property in a booking. You should first add a "booking_properties section”. Tk

Ak propettysecio
e
Proy name Property address
Property 2nd description Property web description
Property changeover notes Google map link
Number of adults Number of children
Number of aduits plus children Number of aduits plus children plus infants
Departure day of week Property group name
Arrival date (e 13th January 2021} Departure date (e g 13th January 2021
Aurival date (dd| Arrival month (mm)
Departure date (dd] Departure month (mm}
Holiday count down timer Guest names, ages & genders
Departure tine Guest names only
Guest departure time Owner's email
Capacity notes. Housekeeper names
Housekeeper telephone Options 8 Bdras List
Options & Extras total Options & Extras Quantities only
Options & Extras with owner payment and zero value - Quantities anly
Number of bedrooms Housekeeper contact details
Total commissan Total owner payment

Total outstanding to owner Property postcode
Property region Your ref
Remote lock access code

Here is an example of an arrival information e-mail set-up in E-mails/Letters>Add:

Main details
Letter name: Arrival Information B
Category: No category v [Add/edit categories

Bsowee | @ BB (x 0 @« »]B 1Ty s|am

ExX? - |

= o frm s | A @]

{sc_logo_start}{logo}{sc_logo_end}
Helle {customerfirstname},

{--booking_properties_start--}

We hope you are looking forward to your stay at {property_name} on {date_arrival_property}.

When you arrive you will need to enter a code to access the property.

The code is {remote_lock_access_code} and will be activated for use at {property_arrival_time} on {date_arrival_property}.
We hope you enjoy your stay.

Kind Regards

SuperControl Holidays Ltd.

{--booking_properties_end--]

You must make sure the RemotelLock tag is within the {--booking_properties_start--} loop by
clicking "Add property section."
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= Form letter tags - Google Chrome = O x

#& secure.supercontrol.co.uk/control/tag_pick.asp#

Customer Booking overall | Bocking properties  Layout & General Owner details  Custom fields  Enguiries

The section allows you to add information for each property in a baoking. You should first add a "baoking_properties section”. Then place the individual
tags within this section.

rty n

Pro name Property address

Property 2nd description Property web description operty

Property changeover notes Google map link Your ref

Number of adults Number of children Number of infants

Number of adults plus children Number of adults plus children plus infants Arrival day of week

Departure day of week Property group name Housekeepers

Arrival date (e.g. 13th January 2021) Departure date (e.g. 13th January 2021) Number nights

Arrival date (dd Arrival month (mm) Arrival year I

Departure date (dd) Departure month (mm) Departure year (yyyy)

kil R It e CleslininestajesEgeders vl

Departure time Guest names only Guest arrival time

Guest departure time Owner's email Capacity

Capacity nates Housekeeper names Housekeeper nates |

Housekeeper telephone Options & Extras List Options & Extras List with totals b

Optians & Extras total Optiens & Exdras Quantities anly OP;DHS & Exdras with owner payment Quantities 1
on '

Oet\nns & Extras wm'l owner payment and zero -

Letter name: Arrival Information B
Category: No category ~ [Add/edit categories]
| B source | i@ @]Ml. D @« »|/B T US| E@MAEw|ix | % k& E‘E

{sc_logo_start{logo}{sc_logo_end}
Hello {customerfirsiname}, /
{--booking_properties_start--}
We hope you are looking forward to your stay at {property_name} on {date_arrival_property}.
When you arrive you will need to enter a code into our lock to access the property.
The code is {remote_lock_access_code} and will be activated for use at {property_arrival_time} on {date_arrival_property}.
We hope you enjoy your stay.
Kind Regards

SuperControl Holidays Ltd|

{--booking_properties_end--} ‘\

Make sure to save at the bottom of the page.

3. Now you can go back to the mapping page to map your properties in SuperControl with your
locks that are set up in your RemoteLock dashboard.

4. Simply click on the drop down menu and select the corresponding lock against the correct
property name. It will save automatically.
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Admin Properties Agency Bookings Enquiries Database Statistics Vouchers/Offers Emails / Letters Integrations

T

e e I i

EDGE|state by RemoteLOCK beeerid
Property id Property name Map to lock Settings
e - SuperControl Test =| F™2")
577993 Blue Flax XUpdate j
578022 Cliff House j
5TBO18 Coastguard Cottage j

Now your properties are mapped to the locks in RemoteLock!

Next we would advise you to add access codes to your existing future bookings.

| already have smart locks, are these compatible with
RemotelLock?

Refer to the below attachment to see all of the different locks that can be supported by
RemoteLock.

We recommend contacting them directly to discuss your current lock situation and they will
support you accordingly.

Click here to visit the RemoteLock website to request a consultation.

@ ControlledbyRemotelLock_07162020.html.pdf

How do | add Remotelock access codes to my pre-existing
future bookings?

When you connect your account to SuperControl and you have mapped your locks to your
properties, for each property you map you will see an "Add to booking" button in the settings

column. To add RemoteLock codes to your future existing bookings you have in the system you
simply just need to click the button.
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https://media.screensteps.com/attachment_assets/assets/004/273/633/original/ControlledbyRemoteLock_07162020.html.pdf

Property id Property name Map to lock

LATHRLA Brew Cottage SuperControl Test ~ & v m

Edit bookings and add previous codes

1. Go to to the RemoteLock dashboard in SuperControl. Here you can view bookings with codes

£33

pending to be sent:

Filter @
Property Booking number Booking date Booking status Arrival date Departure date Access code Active Scheduled send date Send status Logs
Pink Flat 2706 18Feb2021  Provisional  2021:102600:30:00 2021-10-2711:00:00 680 = 893 Active 230ct2021 Pending il

2. In the example above a booking for 26th October to 27th October has been assigned the
code 680093. If we look in the RemoteLock dashboard this same booking has a code of 7854:

ACCESS o Users  Guests m ) Add Guest

MName Credentials Starts at Ends at
= M Oct 26, 2021 Oct 27, 2021
ot ety ety L) 12:35PM 11:00 AM

3. From the SuperControl report - click on the booking number link to be taken to the booking
and click on Edit.
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18 Feb 2001 | ADMIN

Booking number 2706

Custormr notirs (0] Rating Prew bookings [0) Add dates
I | —
Lisinhinsdy prinel Curidteie A Py CAVRDES Listbiiay B prils s st T 26 Oct 2001 Arrival thma: 0030 Arrived
Departure date W I7 Ot 2021 (1 nights ] Departure teme: §1:00
Tithe [ Flest [ Last Mr Marty
Giabsti Adults 0 Children: 0 Infamts: 0
McFly Sealus Premvssonal

4. Within the edit booking pop-up click on the Remote Lock tab. You now have the opportunity
to change the automatically generated code to the code previously entered in your RemoteLock
dashboard.

Booking details  Booking extras  Housskeeper's nobes  Guests' names | Remote lock
Remote Lock ‘\

Access code 680093

4 1o 6 digits [Generate

Scheduled send date 23/10/2021

Send status pending

Actual sent date

Last update sent 18/02/2021 11:02:07
Access code active Yes
Person ID

5. Enter your new code, click Save and return to your RemoteLock dashboard.

Access code
4to 6 digits [Generyte)

7854

Remove manual code from RemotelLock

6. Now you need to remove your manual code from the RemoteLock dashboard. You do this by
clicking on the trashcan icon next to the code you are replacing and confirm you wish to
deactivate the guest:
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Mame Credentials Starts at Ends at

Oct 26, 2021 Oct 27, 2021

Marty McFl #7854
ﬂl e - 12:35PM 11:00 AM

Confirm Delete

Are you surne you want to deactivate this guest?

Cancel

This is to prevent any conflicts between the code SuperControl will send and the code you have
manually entered.

7. Return to SuperControl.

Save and Sync in SuperControl

8. Go back to the booking edit window & click on the Force update now button:

Remote Lock
Access code 7854
4 to & digits [Generate
Scheduled send date 23/10/2021
Send status pending

Actual sent date

Last update sent 18/02/2021 11:02:07
Access code active Yes
Person |D

Force update now

And await confirmation that this has been updated:
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9. Check your RemoteLock dashboard to ensure it has been updated correctly from
SuperControl:

o Marty . . o TS St 3, FOT LR AM Ot 27, 2031 1100 AM

It is easily identifiable as coming from SuperControl as we add the booking number and
property.

How does it work and when do the codes send?

When a booking is added, the property access code and scheduled send date is added to a que.
This is sent to RemoteLock 3 days prior to arrival, or if the booking is placed within that it is sent
immediately.

This is what it looks like in the RemotelLock dashboard.

$ Name Credentials $ Startsat $ Endsat

0‘ Megan Warren Booking number 2637 (Cyan Flat) # 887022 Dec 04, 2020 10:00 AM Dec 11, 202012:00 PM

The code is not activated for use on the lock itself until the arrival time of the booking. If there
is no specified arrival time on the booking then this will come from the arrival time in your
property settings.

The same goes for the departure time, the access code will become inactive after the departure
time on the booking. If there is no specified departure time then this will happen on the
departure time in the property settings.
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Booking details [Apply to all propert

Balance due (days): 42
Deposit type:

Property settings

Depositvalue: 40

Arrival time: ~ 11:00
Departure time: | 15:00
Security deposit: 200,00
Allow full balance to be paid upfront: = Yes v

Percentage of total v

Minvalue: 0

Card details reta

= Update booking details - Google Chrome = O X

N
@& secure.supercontrol.co.uk/control/bookingdetails_edit.asp?bookingdetaillD=121337954&o0wnerlD=213308&custome..

Booking details ~ Booking extras ~ Housekeeper's notes ~ Guests' names  Remote lock

Arrival date: ~ 2021-01-15 B Arrivaltime: 12:00
Departure date: ~ 2021-01-22 [ 7 nights Departure time:  10:30
JumptoiD [ 564058 - SuperControl Property v | Preview

G
° [ Property closed
7 )
Property: ® Update customer prices (on change)

Update owner prices (on change) ()

You will now see a new section added to all of your bookings. Click on the Edit button and then

click the Remote Lock tab.

rbookings (0)

Add dates

Test 564058 — SuperControl Property

04 Jan 2021 | WEBSITE |
www.tiascottages.co.uk

1sto

Actual sent date
Last update sent
Access code active

Person ID

= Update booking details - Google Chrome = O X U Arrived
@ securesupercontrol.co.uk/control/bookingdetails_edit.asp?bookingdetaillD=1 9548 ownerlD=213308:custome...
Booking details  Booking extras  Housekeeper's notes  Guests' names| | Remote lock
Remote Lock
0.00
Access code 842401
4 to 6 digits [Generate 0.00
Scheduled send date 12/01/2021 0.00
GBP 0.00
Send status pending

13/01/2021 12:01:21
13/01/2021 17:13:51

No

0.00

0.00
0.00
0.00

GBP 0.00

Here is a breakdown of the new access code information within each booking:
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Page 13



vurnires

| | Refunds:

~ Update booking details - Google Chrame - O X
County / Region / State = : ’
@ securesupercontrol.co.uk/control/bookingdetails_edit.asp?bookingdetaillD=1213379548&o0wnerlD=213308&custome...

Postcode = DGI13UT Booking details ~ Booking extras  Housekeeper's notes  Guests' names | Remote lock

COVID restrictio Remote Lock

Access code — 842401

England Sqotlan
4 to 6 digits [Generate

— Enables user to change the automated R

Country ' United Kingdom | scheduled send date 12/01/2021 acoess cods.
pending The scheduled send date is 3 days prior to

: - ; Send status
Email address: | tia.chard@sjipercon arrival or immediately if the booking is
placed within 3 days pricr to arrival.

Actual sent date 13/01/2021 12:01:21
[ Would you likg to be se e | We send updates to RemoteLock once a day. |
Last update sent 13/01/2021 17:13:51
I?!_?E_"_‘_E’]? 07808842401 Access code active o Shows if property acess is active or not.
~ Enables user to force update to Remotelock,
Mobile FaEe Y ITE:ES?;;Q:E Bhe”?#ﬁ:t click this if you have generated a new access
SENE AL dashboar sou it b / code and it wil senclljthte Inew code to RL
identify them by their mmediately.
Alt phone person .

Direct link to view the access
—> code in the RemoteLock
dashboard.

Comments ()

0 For your direct and admin bookings we check that the balance is paid before we
activate the code. If it is not paid then we will not activate the code and the guest will

not be able to access the property.

For affiliate bookings, as some of them have different payment terms (e.g They may
not release the funds to you until the day after arrival) we don't check that the balance
is paid before activating the code.

Generating access codes

When the booking is created, the RemoteLock code is automatically generated by the system.
This is the data we use to generate an automatic access code:

From within the booking we use the last 6 digits of the customers telephone number.

All generated codes have a hash symbol # at the end, every guest must enter the number
followed by the # on the lock to access the property.

We add a code based on this order:
+ Telephone - if this does not exist then...

Mobile - if this does not exist then...

Alt Phone - if this does not exist then...

Random 6-digit access code.
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If it is a multi-property booking then we pull the information from the first property in the
booking. For subsequent properties in that booking we generate a random 6-digit access code.
6 digits may not be supported, and we may need to reduce this to a 4-digit access code.

@ N.B.Only one unique code can be used in your account at any one time so you cannot
have the same code for two different bookings. This applies to multi-property bookings
also.

Reporting

You will see a settings column appear once your locks are mapped to your properties.

Admin | Properties | Agency Bookings Enguiries Database Statistics Vouchers/Offers Emails /Letters Integrations

EDGE \a by RemoteLOCK

—m
Property id Property name Map to lock Settings

578024 Apple Bam SuperControl Test j [
577993 Blue Flax XUpdate GSEC j

578022 Cliff House J

578018 Coastguard Cottage j

A report button will appear once the property is mapped.

518012 Cyan Flat SuperControl Test :I m

If you click on Report you will be redirected to a full report where you can view all property
bookings, their codes and their send status. You can filter the report by:

* Property
+ Booking status

+ Arrival dates / booking dates
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RemotelLock Reporting RemoteL:CK

Cyan Flat (lock) Live J Arrival dates j 2020-10-29 [} 20210129 L]

Filter &3

Booking number Booking date Booking status Arrival date Departure date Access code Scheduled send date Send status
Cyan Flat 2637 12 Oct 2020 Confirmed 2020-12-04 09:45:00 2020-12-11 12:00:00 887022 Active 01 Dec 2020 Pending
Cyan Flat 2637 12 Oct 2020 Confirmed 2020-12-11 11:00:00 2020-12-18 17:00:00 715370 Active 08 Dec 2020 Pending
Cyan Flat 2646 23 Oct 2020 Provi sigial 2020-12-18 16:00:00 2020-12-2510:00:00 557424 Active 15 Dec 2020 Pending

The report allows you to view the following:
+ Bookings with an access key code
+ Key codes for those bookings

The date the code will be sent to the lock

The date the code did send

Any updates sent

What send statuses do we have?

RemoteL 'CK

=

Scheduled send date Send status
01 Dec 2020 Pending
08 Dec 2020 Pending
15 Dec 2020 Pending

* Pending - the code is waiting to be sent

« Past - booking is in the past so updates to the lock will not be sent anymore
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+ Pending_keychange - the access code has been manually changed and we are waiting to
resend the update

* Created - the access code was sent and created in the RemotelLock dashboard
+ Updated - the access code was sent and updated in the RemotelLock dashboard

* Deleted - the access code was deleted in the RemoteLock dashboard
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