Why is there an owner called XCover
(formerly Booking Protect) allocated to my
bookings ?

An owner called "XCover (formerly Booking Protect)" has been created in your account to
allocate all payments related to XCover to.

This way, you can view the statement for this "owner" like you would any of your other owners'
by going to Agency > Commission statement > click on the cog to the right of the owner >
Statement.

In the statement, you will see the amount paid by the guest, the commission you have earned
and the amount we will be invoicing you for.

Mark Booking / item Payment Total Total Dueto |Paid by
Date Booking details Supplier| Income| Commission VAT Expense VAT Paid Balance
paid ref ref commission expensel owner |[customer
Brought
B 0.00
fwd
XCover Refund Pr . .
K Dennis [ View Point 2
otection (booking | o i i " . "
13 Jun 2023 ) /01 Jul 2023 - 11 Jul 98.00 J19.60 0.00 19.60 0.00 0.00 0.00 78.40 Unpaid 78.40
711) (booking 71 _
2023
XCover Refund Pr .
Nolan / View Point 4
otection (booking
13 Jun 2023 . . /12 Aug 2023 - 26 105.00 §21.00 0.00 21.00 0.00 0.00 0.00 84.00 Unpaid 162.40
732) (booking 73
) ) Aug 2023
2)
XCover Refund Pr  Coleman | View
otection (booking Point - complete site ~ X
13 Jun 2023 . ) ; 306.57 61.31 0.00 61.31 0.00 0.00 0.00 245.26 | Unpaid 407.66
735) (booking 73 /04 Dec 2023 - 25
5) Dec 2023
invoice by SuperC .
31 Jul2023 - 407.66 0.00
ontrol 2548
3 509.57 §101.91 0.00 101.91 0.00 0.00 0.00 407.66 407.66 0.00

Amount paid by the guest.

Amount due to you as your commission.
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