How do | raise a support ticket?
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How can we help?

[ Latest
| Updates |

NZ24 hour access to help files and videos on how to make the most of Su perControl

If you need help with something that you can't find the answer to in the Help centre, please

raise a support ticket.

Log in to SuperControl, click Help in the top right of your screen, then click Request help:

X

I Popular articles:

¢ How do | complete my general details?

» Setting up Security deposits/Refundable

101 deposits
¢ How do | add/edit my amenities?
* How do | add my terms and conditions?

e 4 simple steps to manage your online

bookings
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The "Add A Ticket" page will open.

Home Add Ticket Tickets

Subject: Howr can | block off dates after booking 477

escription: | & source | [0 98 @« BIU|i = «[Elzaue

Normal - || Font || Size -| A- B-

| have a booking for propery 552749 and | nead 10 close the property for three month following this booking

How can | block of these 3 month off in an aasy way?|

Characiers (with HTML); 1835000 4

When you raise a ticket, the support team can immediately identify your account as your
company name is added automatically.

We want to resolve any issues as quickly as you do, this is how you can help:

+ Enter the name of the person to contact, e.g. your own name.
+ Use a clear and concise subject line.
* Include booking number(s) and property ID(s), if the issue is property / booking specifc

+ Give details as to where in SuperControl you entered the issue, e.g. Properties > Booking
extras > Booking fee

+ Provide screenshots where possible.

Note: Please make sure that any image sent is of good enough quality / size to show the
issue

+ Describe the issue clearly.
+ Outline what is the current behaviour and the expected / required behaviour

You will receive a confirmation email, with a ticket number, and you can track your ticket's
status at any time.

Please do not raise duplicate tickets, this will not speed up the response time. If there is
something else you want to tell the team about the issue raised in your ticket, you can edit it.

How to view and edit your tickets

How to view and/or edit your existing tickets please see, How to view and edit your ticket
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https://help.supercontrol.co.uk/a/1710483-how-do-i-view-and-edit-my-ticket

